
CARE & WARRANTY

Cleaning & Care
To remove the toilet seat for cleaning, depress the quick-release buttons and

lift the seat upward.

Clean the surfaces using only a soft cloth or sponge with warm water and a

mild soap or detergent.

Dry the seat and hinges thoroughly after cleaning to prevent long-term

moisture buildup.

Do not use scouring pads, abrasive cleaners, steel wool, or hard scrub brushes

on any part of the unit .

Do not apply solvents, bleach, harsh chemicals, or corrosive l iquids, as these

will damage the finish and materials.

Note that the use of clip-on deodorizers will affect flushing performance on

rimless suites.

Warranty

Component Residential Commercial 

Dune Wall Hung Toilet Pan 5 years replacement parts or
product, 1 year labour

3 years replacement parts or product, 1
year labour

Dune Toilet Seat 1 year replacement parts or
product 1 year replacement parts or product

Toilet Seat Hinge Caps 1 year replacement parts or
product 1 year replacement parts or product

S-Trap Pipe 1 year replacement parts or
product 1 year replacement parts or product
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